
 
“Without the assistance of the 

mediation service, I am 
convinced we would have had 

to seek legal redress to resolve 
our difficulties.” 

 
Neighbour 

Mediation Service 
 

- resolving problems 
between neighbours  

 
To find out more, or to speak 

to a caseworker please  
contact us. 

 
Caseworkers are available 

Monday to Friday  
 

Tel: 0117 9415379 
Mobile: 07534 188396 

email: casework@bristol-mediation.org 
 
 

If you send a text or leave a 
message we can call you back 

 
 

bristol-mediation.org 
 
 

Unit 65 & 66 
Easton Business Centre 
Felix Rd, Bristol BS5 0HE 

Registered Charity Number 1000641 
Company Registration Number 2538842 

What can change? 

 Mediation can help break a cycle of 

accusation and hostility 

 Communication with your neighbour 

can be improved 

 Mediation can help you sort things out 

for the better 

 We can help you and your neighbour 

come to an understanding about how 

to live next door to each other 

 You can feel more confident that you 

can solve any future problems together 

 Resolving the problems with your 

neighbour can give you peace of mind 

and help you to feel better by reducing 

stress 

 

This leaflet is available in other 
languages.   

We can provide an interpreter if required. 

bristol mediation     
talk it through 



 Mediation is a way to help you sort out any 

disagreements with your neighbour, with the 
help of mediators 

 Mediation is a way to enable everyone to feel 

heard 

 Mediation is confidential. ** 

 Mediation is voluntary and can be stopped by 

you at any time 

 Mediation is quicker than going down a 

potentially expensive legal route or hoping the 
problem will go away 

Who are the mediators? 

We have a team of professionally trained and 
accredited volunteer mediators.  They work in pairs 
and are independent, and will work with you to 
encourage better understanding and communication 
between you and your neighbours.   
 
They are there to listen.  They will not take sides or 
tell anyone what to do. They do not offer advice.  
They are there to help you come up with your own 
solutions. 

What is mediation? How mediation works? 

You can either contact us directly yourself, or 
someone can contact us on your behalf  (e.g. 
housing officer, police, support worker, noise 
pollution officer etc).   
 
Our caseworkers will take some further details 
about you and your neighbour/s and then write to 
you both.  When you have both agreed to go 
ahead with mediation, mediators will be allocated 
to your case and will then make direct contact with 
you.  They will arrange separate meetings with you 
and your neighbour/s, usually at your own homes, 
so you can both tell them about the difficulties you 
have been experiencing.  These visits can be in 
the daytime or evenings dependant on your 
availability.  If you would prefer mediators not to 
visit you at home we can meet you at a suitable 
nearby venue. 
 
At this meeting, the mediators will discuss different 
options with you.  One option may be to meet with 
your neighbour with the mediators present. If you 
agree to this, we will arrange for it to take place 
somewhere neutral, and on a mutually agreeable 
date and time. There are other options available if 
this is not right for you and if you do not wish to 
meet your neighbour face to face. 
 
Mediators will work with you and your neighbour to 
make an agreement that you both agree to so that 
you can live next door to each other without 
hassle. 
 
You will not be forced to do anything you don’t 
want to.  Everything you say to the mediators will 
be kept confidential.** 
 
** Subject to our confidentiality policy, a copy of which is 
available on request 

Bristol Mediation is a charitable organisation 
established in 1987. We provide a free* 
independent and confidential neighbour 
mediation service to people living in Bristol and 
the surrounding areas.   
 
We offer our services to home owners, council 
and housing association tenants, as well as 
people living in privately rented accommodation. 
 
If you are experiencing problems with a 
neighbour of perhaps you have had a complaint 
made about you which you are not happy about 
then we may be able to help. 
 
* This depends on your housing status and the area in 
which you live. Please telephone us for further information 

“Since having mediation, the noise 
problems with my neighbours  have 

improved and my home has become a 
much nicer place to live - thanks to the 

help of Bristol Mediation.” 

 

 Noise 

 Children's and Young Peoples Behaviour 

 Gardens and Boundary Disputes 

 Animals 

 Vehicles/Parking 

 Abusive and Threatening Behaviour 

 Clash of lifestyles/cultures 

 Damage to property 

 Racism 

 Harassment 

What can mediation help with? 
Who are we? 


